CALL HANDLER INTERFACE WITH PERSONAL 
RESPONSE FEATURES AND ASSOCIATED METHOD 


Abstract of the Disclosure 

A call handler interface includes a housing, 
a telephone line port carried by the housing to be 
connected to a telephone line, and a telephone headset 
port carried by the housing to be connected to a 
telephone headset. An amplifier is connectable between 
the telephone line port and the telephone headset port 
for amplifying and coupling signals therebetween. A 
personalized message storage and retrieval circuitry is 
carried by the housing and is connected to the 
amplifier for permitting a call handler to store at 
least one message in a voice of the call handler and 
selectively retrieve the stored personalized message 
for playing to a caller on the telephone line. 


